
Quarterly Report  
 

 
ETA Internet-Based Assistance  
 
Check us out on the following Web sites at:  
http://www.careerinfonet.org/ 
http://www.servicelocator.org/ 
http://careeronestop.org/ 
http://online.onetcenter.org/ 
http://www.careervoyages.gov/ 

 
Charting Program Performance: 

 
Number of Web Site Visits Current Quarter and One Year 
Ago 

Performance Measure 6/30/2007 6/30/2008 
America’s Career InfoNet 
(ACINet) 2,140,404 2,123,833 
America’s Service Locator 
(ASL) 932,974 1,277,227 
CareerOneStop Portal 918,036 3,015,470 
O*NET 2,447,036 2,549,144 
Career Voyages 543,129 544,349 
Combined visits 6,981,579 9,510,023 
O*NET Product Downloads 20,386 21,265 
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Overall Program Highlights 

 
• ETA Internet-Based Assistance Web 

sites received a total of 9.5 million 
visits in the April-June 2008 quarter;  

 
• CareerOneStop’s Disaster Recovery 

Services site is now available. This 
Web site 
(http://www.careeronestop.org/dis
asterrecoveryservices/default.aspx) 
provides quick access to a range of 
employment and related resources 
for individuals and businesses 
impacted by floods and other recent 
disasters; 

  
• The Competency Model 

Clearinghouse, an online database 
available through the 
CareerOneStop Portal, now offers 
the Career Ladder/Lattice Tool;   

 
• In June 2008, O*NET released the 

new 13.0 O*NET development 
database.  This provides a 
comprehensive update for another 
108 O*NET-SOC occupations.  This 
release brings to 809, out of 812 
detailed O*NET occupations, over 99 
percent of the total, that now contain 
updated information collected 
through a survey of incumbent 
workers or experts.  ; 

 
• The ETA Toll Free Help Line (1-877-

US2-JOBS), a public information 
companion to America’s Service 
Locator, received 50,699 calls on 
workforce issues.   

 
Program Description: 
 
ETA’s Internet-Based Assistance includes electronic 
tools that help individuals explore career opportunities 
and occupations, either electronically or at local One-
Stop Career Centers, to make informed employment and 
education choices.  The Web sites feature user-friendly 
occupation and industry information, salary data, career 
videos, education resources, career exploration 
assistance, and other resources that support talent 
development in today's fast-paced global marketplace.  
Users can find information, some of which is also 
industry sponsored, about occupations that are in-
demand in high growth industries.  Additionally, 
information is also available regarding occupational 
skills and workplace competencies.   
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